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VITAS: the gateway for vehicle approvals
al your doorstep

Lasmniched in Angusl 2%, the Yehicle |mspction and Type 1|_|1r\|;-_|l.;|| :-i._'l. stemn (WITAS) k5 o weh-
based system which wtilises imaging and workflow technologies o facilitare end-10-end
management of vehicle approval applications and inspection peocesses from the point they are
received ungil I|'.l."_-. are approved, Fhie embing submusson o vehicle 3|1[|_'-_'.|.:|| ;||51_-.|:-_'_||:||'.r|-\. buxs
broughil aboul grealer comvenknos and (lexibility for our cusiomers

Since its launch, more than 150 users have regisiered Tor sccounts in VITAS and this Tepresenis
about 9% of the toial number of motor deslers currently imparting vehicles for sale in Singapore
logether they Bave submalted more than 1500 vehicle approval applicaisons

WITAS has changed the way vehicle appraval applicalions are submitted and processed as i has
literally brought the comvenience ol vehicle approval applications to cur customer’s doorsiep
Apphications for vehicle approval can now e made 24 hours o day, 7 days a week and i bas led o
a dramabic reduction in the number of visils made to LTA For this purpose. In addition, all the 9
Awtharised Iespection Centres have boen [nimanst-limked o VITAS 0 enable quick retrieval of
bec hmical apecilations when vehacles are present

| for mspection, s RS grven ol Cusboimens
morg flexsblity in lerms of having inspeciion services availshle al more locations mland-wide
witin compared B when this was performsed caly 21 LTA

VITAS complements LTA's commitnsenl lowards the LT, drive in isiegrating our processes
elecronically, Beawles providing o seamless waorking environmesi with our working pariners,
WITASD 15 designed with a view for future inlegration with alber elocironic services within LTA
The praject team bed by Manager of Vehicle Engineering. Mr Long Say Jee, imvolved officers
froum varsnus LTA departmaiits
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